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PENTLAND CONNECT WARRANTY RETURNS- ACCESS VIA THE B2B

WARRANTY RETURNS CAN BE
FOUND UNDER “MY ACCOUNT” ON
PENTLAND CONNECT

Welcome Back, Shilpa K My Account Sign Out

My Company Quick Order Order Management Brand Resources My Details Support
Invoices / Credit Input Barcode Order History Brand Portal Personal Details Raise Support Ticket
Upload Order File Stock Rotation Berghaus Downloads Email Address FAQs
My Saved Baskets Canterbury Downloads Reset Password Contact Us
Open Order Amendments Endura Downloads Sizing Preference
I Warranty Returns I Mitre Downloads Ship To Addresses
Forward Orders Speedo Downloads Show / Hide Prices
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PENTLAND CONNECT WARRANTY RETURNS- ADD AN ITEM TO REQUEST

Weicome Back, Shilpa K My Account Sign Out

CO Q Cp £0.00

Pentland Berghaus Canterbury Endura Mitre Speedo Kickeors

¢ Ny Account

Warranty Returns

Please have the fult SKU ready and imagery of fauk belore you proceed

SKU Fault Action Delete

Add an item
E1205BVA-XL Stitching Failure Replacement X

Find the product*

[ 422087XE0 ] m E1205BVL-L Stitching Failure Credit X

SEARCH FOR THE PRODUCT

Add ltem To Reques!
[ Cancel ]

ADD THE ITEM TO THE REQUEST

@ X E1205BVA-M Stitching Failure Replacement X
Dark Red
A £117.50
Sedect Fault*
SELECT THE FAULT REASON @ ¢
Add imagery*
@ UPLOAD AN IMAGE @ '
J
Replacemaent or Credit®
SELECT IF REPLACEMENT OR B Prcichiua ) st
CREDIT IS REQUIRED Replacement Ship to Address*




PENTLAND CONNECT WARRANTY RETURNS- SUBMIT YOUR REQUEST

Weicome Back, Shilpa K My Account Sign Ou
(0 Q @ £0.00
Pentland Berghaus Canterbury Endura Mitre Speedo Kickors

¢ Wy Account

Warranty Returns

Please have the it SKU ready and imagery of faukt belore you proceed

SKU Fault Action Delete

Add an item
E1205BVA-XL Stitching Failure Replacement X

Find the product*

REPEAT PROCESS IF MORE THAN @ [ pr— ]m E1208BVA L Sackiss Rl Crect X

ONE PRODUCT NEEDS TO BE

E1205BVA-M Stitching Failure Replacement X

RETURNED X
Dark Rexd
£117.50
42‘”“’.}":‘“.#

Select Fault* @
~

Add imagery*

. REVIEW DETAILS HERE & PRESS
or drag and drop a file hers SUBMIT REQUEST

Replacement or Credit®

@ Replacement Creda
Replacement Ship to Address”

v

[ Cancel }




PENTLAND CONNECT WARRANTY RETURNS- CONFIRMATION

e sTe . Conaw e B T T
SUCCESSFUL SUBMISSION

@

Pentland

Thanks, we've got your Warranty Returns request.

Pentland Endura  Clearance S—

HIVE | WERRANTY RETURNE

Hello MrstName”

A summary of your Warranty Returns are listed below

SKU Order Number Fault Action

Wﬁfrant_‘{ Returns E12058V/L-XL SOR525649 Stiching Failure RAeplacernent

E1205BVAL-L SOR525649 Stiching Failure Crednt

E12058VA-M SOR525649 Stiching Failure Replacement

b plesase hang on o them for 7
be in tuch o In most cases we don't ask you 10 return thesa products, but please hang on to them for 30
days and if we do need o see them, our team will be in touch

KU Fault Action Gty

‘Submit Another Request If you have any questions please conlact us by emailing pentiandconnect @pentiand.com

and a mamber of our customer operations team will come back 10 you as soon as possible

Kind Regards
The Pentland Connect Team

waw.pentlandconnect com

Visit We ] Contact Us FAQ

Find us on Soclal

¥y B O n

licy Terms of Use




WARRANTY RETURNS - Warning / Message / Error

PENTLAND CONNECT

IF THE CUSTOMER DOESN'T POPULATE
MANDATORY FIELD, AN ERROR WILL
DISPLAY

IF THE CUSTOMER DOESN'T ENTER THE
FULL PRODUCT CODE AN ERROR WILL
DISPLAY ON THE RIGHT-HAND SIDE

\Walcama Back. Shilpa K My Account Sign Cut SKU Fault Action Lelete
Add an item
No items added
™
C? i, ) =] E@ 02 Find the product!
Pentland Berghaus Carerbury Endura Bdtre Speedo Kicsers
- nouni § Warroniy Fistuma RE3133GYM
Warﬂlty Returns ¥
Flrase have the tull SKU ready and imagery of fauk belore you proceed Hummyes Hoodiz - M Please complete the highlighted mandatory fiekds then fry again.
0 Fioase ansune you enter (e Rl product Gode in the cores! Iarmal inciadng tha sze, or sxample E1205BY-M o 422087X60-XL. 5055039024281
o Gan find the product code &nd Sizing on the procuct labesl,
Select Fault
SKuU Fauit Astion Delete .
Add an item Damaged on Delivery v
E1305BYA-XL Sinching Fail ure Fsplacemant x

Findl g product”

E12058'-M E1205BWiL-L Hiching Failure Crady X

Add Imagery*

Select afile.

¥ E1205E/L-M Sanching Failure Faplacamant o
Bmspion L oot
Jnct, Diark Fed - M or drag and drop file hers
E1ZN5BYL-
—
Replacement or Credit*
Blect Pt Error — plagsa try subsmiting your raquest again, If the ceror keeps hepgpaning, please contacl L)
Customer { ong hara X
A (A Allone s Replacement Ship to Address®
Add Imagery”
Seleci g fie
ar drag and drog a the hare l Addrng Bock I
Pl iz iniubiil oF Craadil™
{8} Plepiz Crad Add ltem To Request
Raplacoment Ship to Address’
[ Cancel ‘

Acd item Ta Request

e ]




PENTLAND CONNECT

WARRANTY RETURNS- Errors Handling

IF THE CUSTOMER UPLOADS AN
ATTACHMENT BIGGER THAN 3MB, AN
ERROR WILL BE DISPLAYED

IF THE CUSTOMER DOESN'T POPULATE MANDATORY
FIELD AND DOESN'T PROVIDE AN ATTACHMENT, THE
FOLLOWING ERROR WILL DISPLAY

Welcome Back, Shilpa K My Account Sign Out Welcome Back, Shilpa K My Account
2 »
(& - QD o [ - QoD o
Pentland Berghaus  Canlerbury  Endura  Mive  Speedo  Kickers  Cleasance Pentland Berghaus  Canlerbury  Endura  Mive  Speedo  Kickers  Cleasance
Homa [ Myaccount | ety Retums Home ¢ My Account | Wamarty Fetums

Warranty Returns

Plaasa have the full SKU ready and imagery of fault bafore you proceed

SKU Fault Actlen Delete

Add an item
E12058V/L-XL Stitching Failure Replacement 4
Find the product”

AZ20ATXED E12058V/L-L Stitching Failure Cradit ®

% E1205BVIL-M Stitching Failure Replacement x

Submit Requast

Please complete the highlighted mandatory fislds then try again.

Brompgon London Waterproot
Jackat, Dark Aed - M

Seleot Fault*

M l
mage upload max lile size reach, Max lile size 3mb

Add Imagery*

Select a fila..

ar drag and drop a file here

Replacement or Credit®
(@ Replacement Credit
Replacement Ship to Address*
26 Aavensdale Acad

Marstald

Motenghamshira,
NG18 206

Add Item To Request

| Cancel l

Warranty Returns

Plaasa have the full SKU ready and imagary of fault bafore you procasd

SKU Fault Actlon Delete

Add an item
E1205BVIL-XL Stitching Failure Replacement *
Find tha product™

AZ20BTHED E1205BV/L-L Stitching Failure Cradit x

% Ei1205BVIL-M Stitching Failure Replacement x

Submit Request

image upload max file alze reach. Mex file sze 3mb

Erompsan Lonsan Watamrost
Jackal, Dark Hed - M

Salest Fault*

Stitching Failure w

Add Imagery*

Salect a file..

i drap a file here

Replacement or Credit
@ Replacement Gredil
Replacemant Ship lo Address®
26 Ravensdale Foad

Mansfiald

Maotsnghamshina,
NG18 20E

Add ltem To Request

| Cancel l




PENTLAND CONNECT WARRANTY RETURNS- Errors Handling

IF THE CUSTOMER SEARCHES FOR A
PRODUCT AND IT CANNOT BE FOUND, THE
FOLLOWING ERROR WILL DISPLAY

IF THERE WAS AN ISSUE ON SUBMITTING THE
REQUEST, THE FOLLOWING ERROR WILL DISPLAY

Zarucni reklamace

1, @ Ujstte se, b joie cadaf ool ke wjrcbiu ve sprivmé Bty vEeing velkast, napfiad RE1205BY-M nebo RETSBWH-ONESZ.

Pentland Berghaus Canterbury Endura Mitre: Speedo Kickers

Homa § Mydccourd ! Open Ordes Amendmarnt U Zsvada
Pridat polozku

odsfrant

Vyhledani produki

Warranty Returns

We had a problem submitting some of your products, thesa are listad balow In red. You may
wish 10 try submitting these again, alternatively please contact Customer Operations here.

Zucits matnoct uaty*

v
o In most casas we don't ask you to return these products, but please hang on to them for
Fhda kit
30 days and if we do need to see tham, our t2am will be in touch i
SKU Fault Actlon Qty
Kanrads nebo dobropls®
E1205BW/L-XL Stitching Failure Replacement 1
shrag zsilks ns scraeus
E1205BW/L-L Stitching Failure Credit 1
| - |
E1205BV/L-M Stitching Failure Replacement 1 n . N
~
i : | i ‘
The following products were not submitted
SKU Fault Action Qty
E12058V/L-XL Stitching Failure Replacemert 1
E1205BV/L-L Stitching Failure Credit 1
E1205BV/L-M Stitching Failure Replacement 1

Submit Another Request
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