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WARRANTY RETURNS
USER GUIDE

PENTLAND CONNECT



PENTLAND 
CONNECT

WARRANTY RETURNS PROCESS

ACCESS VIA THE B2B
(PENTLAND CONNECT)

ADD AN ITEM TO A 
REQUEST

REVIEW & SUBMIT 
YOUR REQUEST CONFIRMATION RETURN PROCESSED

STEP BY STEP

PENTLAND CONNECT



WARRANTY RETURNS- ACCESS VIA THE B2BPENTLAND CONNECT

CUSTOMER

INTERNAL

WARRANTY RETURNS CAN BE 
FOUND UNDER “MY ACCOUNT” ON 

PENTLAND CONNECT



WARRANTY RETURNS- ADD AN ITEM TO REQUESTPENTLAND CONNECT

CUSTOMER

INTERNAL
CRM

COMMS
ONBOARDING 

DOCUMENT
MONTHLY 

PACKS
PERFORMANCE 

REPORTING

SEARCH FOR THE PRODUCT

SELECT THE FAULT REASON

UPLOAD AN IMAGE

SELECT IF REPLACEMENT OR 
CREDIT IS REQUIRED

ADD THE ITEM TO THE REQUEST 



WARRANTY RETURNS- SUBMIT YOUR REQUESTPENTLAND CONNECT

CUSTOMER

INTERNAL
CRM

COMMS
ONBOARDING 

DOCUMENT
MONTHLY 

PACKS
PERFORMANCE 

REPORTING

REVIEW DETAILS HERE & PRESS 
SUBMIT REQUEST

REPEAT PROCESS IF MORE THAN 
ONE PRODUCT NEEDS TO BE 

RETURNED



WARRANTY RETURNS- CONFIRMATIONPENTLAND CONNECT

CUSTOMER

INTERNAL

THE SITE WILL CONFIRM THE 
SUCCESSFUL SUBMISSION

AN EMAIL CONFIRMATION WILL BE 
SENT TO THE CUSTOMER ACCOUNT



WARRANTY RETURNS – Warning / Message / Error 
Handling

PENTLAND CONNECT

CUSTOMER

INTERNAL

IF THE CUSTOMER DOESN’T ENTER THE 
FULL PRODUCT CODE AN ERROR WILL 

DISPLAY ON THE RIGHT-HAND SIDE

IF THE CUSTOMER DOESN’T POPULATE 
MANDATORY FIELD, AN ERROR WILL 

DISPLAY



WARRANTY RETURNS- Errors HandlingPENTLAND CONNECT

CUSTOMER

INTERNAL

IF THE CUSTOMER DOESN’T POPULATE MANDATORY 
FIELD AND DOESN’T PROVIDE AN ATTACHMENT, THE 

FOLLOWING ERROR WILL DISPLAY

IF THE CUSTOMER UPLOADS AN 
ATTACHMENT BIGGER THAN 3MB, AN 

ERROR WILL BE DISPLAYED



WARRANTY RETURNS- Errors HandlingPENTLAND CONNECT

CUSTOMER

INTERNAL

IF THERE WAS AN ISSUE ON SUBMITTING THE 
REQUEST, THE FOLLOWING ERROR WILL DISPLAY

IF THE CUSTOMER SEARCHES FOR A 
PRODUCT AND IT CANNOT BE FOUND, THE 

FOLLOWING ERROR WILL DISPLAY
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