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STOCK ROTATION

USER GUIDE

PENTLAND CONNECT



ACCESS 
STOCK 

ROTATION 
CONSOLE

STOCK ROTATION PROCESS

ACCESS VIA THE B2B
(PENTLAND CONNECT)

ADD AN ITEM TO A 
REQUEST

REVIEW & SUBMIT 
YOUR REQUEST

CONFIRMATION & 
ADD UPLIFT METHOD

RETURN PROCESSED 
& CREDITED

STEP BY STEP

PENTLAND CONNECT



STOCK ROTATION- ACCESS ROTATION CONSOLEPENTLAND CONNECT

STOCK ROTATION CAN BE FOUND 
UNDER “MY ACCOUNT” ON 

PENTLAND CONNECT



STOCK ROTATION-  ADD AN ITEM TO A REQUESTPENTLAND CONNECT

UNDER
“NEW STOCK ROTATION 

REQUEST” 
THERE ARE THREE DIFFERENT 
WAYS TO ADD ITEMS TO YOUR 

STOCK ROTATION REQUEST

CLICK THE OPTIONS TO FIND 
OUT MORE



STOCK ROTATION-  ADD AN ITEM TO A REQUESTPENTLAND CONNECT

ENTER THE DESIRED QUANTITY YOU 
WANT TO RETURN & CLICK ADD. 

THE MAX YOU CAN RETURN IS 
MENTIONED IN THE MAX BOX

USE THE SEARCH BAR TO FIND ALL 
QUALIFYING ITEMS

LIST OF QUALIFYING 
ITEMS METHOD



STOCK ROTATION- ADD AN ITEM TO A REQUESTPENTLAND CONNECT

UPLOAD AN CSV EXCEL FILE 
HERE

MANUALLY ENTER THE EAN 
NUMBERS SEPERATED BY 

COMMAS HERE

IMPORT LIST 
METHOD



STOCK ROTATION- ADD AN ITEM TO A REQUESTPENTLAND CONNECT

SCANNER 
METHOD



STOCK ROTATION- REVIEW & SUBMIT REQUESTPENTLAND CONNECT

CLICK VIEW CURRENT REQUEST 
TAB TO REVIEW THE ITEMS YOU 

HAVE ADDED

IF ANY FURTHER AMENDMENTS 
ARE REQUIRED YOU CAN 

REMOVE OR UPDATE 
QUANTITIES HERE

PRESS SUBMIT REQUEST TO 
CONFIRM YOUR STOCK 

ROTATION 



STOCK ROTATION- CONFIRMATION & ADD UPLIFT METHODPENTLAND CONNECT

ONCE YOU HAVE SUCCESSFULLY 
SUBMITTED YOUR STOCK 

ROTATION REQUEST YOU WILL 
RECEIVE YOUR SRN NUMBER & 
AN EMAIL WITH INSTRUCTIONS 
ON HOW TO SEND YOUR ITEMS

CLICK VIEW SUBMITTED STOCK 
ROTATION REQUESTS TO ADD 

YOUR DISPATCH DETAILS 

A PDF CAN BE DOWNLOADED 
HERE



STOCK ROTATION- CONFIRMATION & ADD UPLIFT METHODPENTLAND CONNECT

FILTER TO THE REQUIRED 
STOCK ROTATION REQUEST 

USING THE SRN OR DATE 
FILTERS

ADD ANY STOCK ROTATIONS THAT 
REQUIRE DISPATCH DETAILS BY 

CLICKING ADD DISPATCH DETAILS



STOCK ROTATION- CONFIRMATION & ADD UPLIFT METHODPENTLAND CONNECT

FILL IN YOUR STOCK ROTATION 
DESPATCH DETAILS INCLUDING 

UPLIFT/SELF DELIVERY & 
NUMBER OF BOXES & PRESS 

SUBMIT



STOCK ROTATION- RETURN PROCESSED & CREDITEDPENTLAND CONNECT

VISIT MY ACCOUNT & 
INVOICES/CREDIT 

PAGE TO VIEW YOUR 
STOCK ROTATION 

CREDIT 



STOCK ROTATION- RETURN PROCESSED & CREDITEDPENTLAND CONNECT

A CREDIT NOTE 
EMAIL WILL ALSO BE 

SENT TO YOU



STOCK ROTATION- SUPPORT & FAQSPENTLAND CONNECT

IF YOU NEED HELP PLEASE 
VISIT OUR HELP & FAQ 
PAGES ON THE STOCK 
ROTATION CONSOLE
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