PENTLAND CONNECT
USER GUIDE & FAQs




PENTLAND CONNECT GETTING STARTED ON PENTLAND CONNECT

THIS GUIDE WILL HELP YOU START YOUR JOURNEY ON PENTLAND CONNECT (B2B PORTAL) AND ANSWER
THE MOST FAQ'S

LOGGING IN SITE NAVIGATION MY A NT PPORT & FA
PAGES 3-5 PAGES 6-12 PAGES 13-20 PAGE 20-25
* Homepage * |nvoices/Credit .
* How to login * Search * Quick Order FAQ Page
* Category Filters * Order Management

* Raise Support Ticket
* Login Issues * Order Forms * Brand Resources

* Basket & Checkout * My Details * Contact US



LOGGING INTO THE PORTAL




PENTLAND CONNECT HOW TO LOG ON TO THE PORTAL?

‘. GOOGLE CHROME WILL PROVIDE THE BEST EXPERIENCE

LANGUAGE PREFERENCES CAN BE CHANGED HERE/

CLICK THE BELOW LINK IN GOOGLE OR e o
PRESS CTRL & CLICK THE LINK @
. Pentland
https://pentlandconnect.com/login
Member login
ENTER YOUR EMAIL ADDRESS &
PASSWORD

@ HIT LOGIN BUTTON

ANY PROBLEMS LOGGING IN PLEASE SEE
NEXT SLIDE



https://pentlandconnect.com/login

PENTLAND CONNECT MY LOGIN ISN'T WORKING?

@ TRY OUR TOP TIPS

MAKE SURE ANY SPACES ARE REMOVED FROM THE
BEGINNING AND END OF YOUR EMAIL ADDRESS

PASSWORDS ARE CASE SENSITIVE

YOU ONLY HAVE 5 INCORRECT LOGIN ATTEMPTS
BEFORE A PASSWORD RESET WILL BE REQUIRED

@ GET IN TOUCH

PLEASE NOTE LOGINS AND PASSWORD RESETS WILL

ONLY WORK IF YOU HAVE AN ACCOUNT.

PLEASE SEND AN EMAIL TO OUR CUSTOMER
OPERATIONS TEAM EXPLAINING THE ISSUE IF ARE YOU
CANNOT LOGIN (PLEASE SEE SLIDE 25 FOR DETAILS)

Member login

EMAIL ADDRESS

PASSWORD

Forgot your password? Request For Access

@ TRY RESETTING YOUR PASSWORD

IF YOU FIND YOUR LOGIN ISN'T WORKING IT IS BEST TO
CLICK “FORGOT YOUR PASSWORD?” ON THE LOGIN
PAGE AFTER A COUPLE OF FAILED LOGIN ATTEMPTS

YOU WILL BE PROMPTED TO ENTER YOUR REGISTERED
EMAIL ADDRESS. INSTRUCTIONS ON HOW TO RESET
YOUR PASSWORD WILL BE SENT TO YOU WITHIN THE
HOUR



SITE NAVIGATION




PENTLAND CONNECT  SITE NAVIGATION

PRODUCT ORDER
HOMEPAGE SEARCH CATEGORY FILTERS ORMS BASKET & CHECKOUT
HOMEPAGE EARCH ATEGORY FILTER FORM BASKET HECKOUT


https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=dWeySs&nav=eyJzSWQiOjMzMiwiY0lkIjoyMTI4NjAxNTMxfQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=pCWuMF&nav=eyJzSWQiOjI4NSwiY0lkIjo5NDc3ODM0NTR9
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=INvUYg&nav=eyJzSWQiOjI5NywiY0lkIjo1NTY5ODk2MH0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=Qs6aHU&nav=eyJzSWQiOjIxNDczNzgwNTAsImNJZCI6NDA4NjA5MjI0OH0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=Qs6aHU&nav=eyJzSWQiOjIxNDczNzgwNTAsImNJZCI6NDA4NjA5MjI0OH0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=ZNiLoO&nav=eyJzSWQiOjIxNDczNzgwNTEsImNJZCI6MzU0Nzk4ODU1Nn0

PENTLAND CONNECT HOM E pAGE CLICKON THE BRAND ICONS TO TAKE YOU THROUGH TO

SPECIFIC BRAND CONTENT

Pentland Endura - Q wunrs) £341.00 O

FOR DELIVERY PRE CHRESTMAS, PLEASE ORDER BY 20120UK] & BY 15/12(EU) ANY ORDERS PLACED OVER THE .

24
Pentlan%

Welcome to
Pentland Connect 2023 Spring/Summer
Buking a iy of brands for the werkd Collection Available

10 love generation afler generation

Now

Everything for Mountains, Roads and in between

Who are Pentland Brands? Struggling to find what you need?

ome of the worla3€ ™s best sports Check out our FAQ

The name behi




PENTLAND coNNEcT SEARCH

Pentland material* or EAN codes can be
Click the brand to see the Clearance Product can be found searched here

category drop downs , here *please remember to remove the -

Welcon : Back, Test My Account Sign out

Pentland Eriting: Dspas [ Q| (10 uniTS) £341.00 [

FOR DELIVERY PRE CHRISTMAS, PLEASE ORDER BY 20/12[UK] & BY 15/12[EU]. ANY ORDERS PLACED OVER THE FESTIVE PERIOD, EXPECT A 1-2 DAYS DELAY DUE TO BANK HOLIDAYS.
» )

Welcome to
Pentland Connect

Building a family of brands for the world
to love generation after generation

» i i

@%-1

canterbury

mitre >
> ——




PENTLAND cONNEcT CATEGORY BROWSING

PRODUCT DETAILS CAN BE
DOWNLOADED BY CLICKING
HERE

WELCOME SHILPA MY ACCOUNT MY COMPANY QuUICK
‘F
Pentland Endura

Jo)

STRUGGLING TO FIMO Y U7 WAY AROUND THE SITE? CHECK OUR NEW FAQ & TRAINING VIDEOS HERE.

HOME / CLEARANCE / BERGHAUS !/ MENS

Filter by

FILTERING ON PRODUCT PAGES

Age/Gender
CAN BE COMPLETED ON THE ,..-; .
[ Adult Male (57)

LEFT HAND SIDE OF THE

SCREEN D Adult Unisex (11)
inStock
[ ves 47)
Season
A USEFUL FILTER IS “IN STOCK". [ Autumn Winter 2022 (35) Singletrack Core T-shirt ~ Singletrack Print T-shirt GVS00- Foyle
TH |S WILL ON LY SHOW STYLES (] Summer Spring 2022 (24) £25 .46 £39-37 7955 . L
WITH AVALIABILITY [ Autumn Winter 2023 (7) . s

[ Autumn Winter 2021 (2) a

[C] Summer Spring 2021 (1) ' ' ' ' '

[C] summer Spring 2023 (1)



PENTLAND coNNEcT PRODUCT ORDER FORM

WELCOME TEST MYACCOUNT MY COMPANY QUICKORDER  SIGN OUT

‘P
Pentlang) Speedo  Clearance Q 6065 UNITS) $124,331.00 3]
IF YOU ARE HAVING ISSUES TRYING TO PROCESS A LARGE ORDER PLEASE CLICK HERE FOR MORE INFORMATION
HOME / SPEEDO / KIDS / GIRLS COMPETITION SWIMWEAR WH OLESALE & C USTOME R
SPEEDO VANQUISHER KNEESKIN TRADE DISCOUNT PRICING CAN

Q ID: 57724?033404 ) A B E Fo U N D H E R E

LESALE $70.00
PRICE (INC ANY TRADE DISCOUNT): $70.00

y: Any
wvailability dates are sh

« Estimated lead ti
Proceed to order form

DESCRIPTION v

own on the order form below

ORDER FORMS ARE COLOUR
CODED BY AVALIABILITY.

BACK ORDERS CAN BE
PLACED BY KEYING IN
QUANTITIES GREATER THAN
CURRENT AVALIABILITY

FEATURES v

CLICKING
“SHOW FUTURE AVALIABILITY”
SHOWS FUTURE
REPLENISHMENT DATES &
QUANTITIES

Order Form



PENTLAND cONNECT BASKET & CHECKOUT

B a S ket £ Centinue shopping

<p> <b> ltems in stock are available for delivery after 2 business days. </b> </p>

Please nete that if you are a proforma customer then any back orders placed must be paid for in advance when checking out. Delivery dates on
back orders are an estimate only and will be delivered when the item is back in stock.

ITEM PRICE ary TOTAL REMOVE
Subtotal: £341.00
CHAR GLASSES, W 10 £341.00 b 4
. — - Price: £34.10 NET TOTAL £341.00
View Sizes & Quantities Mo taxes are included in the total
CLICK DROP DOWN HERE TO VIEW SIZES Aoy
& QUANTITIES & MAKE FINAL AMENDS TO
BASKET

SELECT REQUESTED DELIVERY DATE &
GIVE THE ORDER A REFERENCE (PO TYPE)
BEFORE PROCEEDING TO CHECKOUT Further Options

&, Download product details
T Empty basket
* Save basket



MY ACCOUNT




PENTLAND CONNECT

MY COMPANY

My Company

Inveoices / Credit

‘P
tland

Berghaus

MY ACCOUNT

QUICK ORDER

Quick Order
Input Barcode

Upload Order File

Canterbury Endura

ORDER

MANAGEMENT

Order Management
Order History
Stock Rotation

My Saved Baskets

Open Order Amendments

Warranty Returns

Forward Orders

Mitre Speedo

BRAND

RESOURCES

Brand Resources
Brand Portal

Endura Downloads

Kickers Clearance

MY DETAILS

Welcome Back, Shilpa K

My Details
Personal Details
Email Address
Reset Password
Sizing Preference
Ship To Addresses

Show / Hide Prices

SUPPORT

My Account

Support
Raise Support Ticket
FAQs

Contact Us

Search.. Q

Sign Out

\f@ £0.01


https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=ZNGAZC&nav=eyJzSWQiOjIxNDczNzgwNTIsImNJZCI6MzUxODU5NjIwOH0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=NUqTOo&nav=eyJzSWQiOjIxNDczNzgwNTMsImNJZCI6MTQyOTA2Mjk2MX0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=OvCsor&nav=eyJzSWQiOjIxNDczNzgwNTQsImNJZCI6MzMwNTIzNzE3fQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=OvCsor&nav=eyJzSWQiOjIxNDczNzgwNTQsImNJZCI6MzMwNTIzNzE3fQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=SuGu5O&nav=eyJzSWQiOjIxNDczNzgwNTUsImNJZCI6NTk3NTgzODk0fQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=SuGu5O&nav=eyJzSWQiOjIxNDczNzgwNTUsImNJZCI6NTk3NTgzODk0fQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=j1mNtc&nav=eyJzSWQiOjIxNDczNzgwNjEsImNJZCI6MTQ2MDAzMzAyOX0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=HK64zD&nav=eyJzSWQiOjIxNDczNzgwNTksImNJZCI6MTYyMTc3OTY2NH0

PENTLAND conNect MY COMPANY- INVOICES/CREDIT

DOCLHMNT DATE

MANAGER ACCOUNTS HAVE
ADDITIONAL ACCESS TO AN
ACCOUNT SUMMARY & INVOICE
DATA

INVOICES CAN BE
DOWNLOADED INTO PDF HERE



PENTLAND CONNECT QUICK ORDER

IF YOU NEED TO PLACE A LARGE ORDER THEN OUR QUICK UPLOAD ORDER FILE CAN BE USED.

FULL INSTRUCTIONS & TEMPLATES CAN BE FOUND ON THE QUICK ORDER LANDING PAGES

Upload Order File

The upload order file can be used to upload an order directly from excel.

In order te do this please follow the instructions below: Select a file to upload. The file must be a text file with extension CSV.

= Download the file template below

DOWNLOAD SAMPLE CSV HERE Choose iile

= Populate the product EAN in column A and the quantity in column B

= Save the file on your computer (it must be saved as C5V and be no larger than
10.00KB)

» Hit upload and add the file

Large Orders

» |tis recommended only baskets of 100 EANs or less are imported.|f you want to place an
order over this size please separate your baskets up into multiple CSV files and upload.



PENTLAND cONNEcT ORDER MANAGEMENT- MY ORDERS

MY ORDERS WILL SHOW DETAILS OF ALL ORDERS PLACED AGAINST YOUR
ACCOUNT

Order history

o

Q
]
1
i[9
o
l
e

ORDER STATUS CAN BE

FILTERING RESETALL FOUND HERE
CAN BE MADE

TOTAL

H E R E ORDER NUMBER BRAND P.O. NUMBER ORDER STATUS IATE PLACED ORDER TYPE REQUESTED DELIVERY DATE  TOTAL QLI;NTI:FY

217307 Speedo TEST ORDER On Hold 3 Sep 2020 09:36 AM Standard 23 Sep 2020 50 £425.00
2117308 Canterbury TEST ORDER Hew 3 Sep 2020 08:56 AM Standard 23 Sep 2020 31 £626.50
2117144 Canterbury 20000 Open 25 Jun 2020 04:47 PM Standard 9 Jul 2020 170 £2 443.00
217135 Canterbury TEST ORDER 1 Mew 19 Jun 2020 03:04 PM Standard 30 Jun 2020 106 £1228.80
216841 Canterbury TEST ORDER Open 17 Apr 2020 11:40 AM Make to Order 30 Apr 2020 10 £471.60
2116884 Canterbury TEST ORDER Hew 27 Mar 2020 01:29 PM Standard T Apr 2020 10 £196.50
2116856 Canterbury nfm retest s&e Hew 27 Mar 2020 11:14 AM Standard T Apr 2020 1 £13.00

2116855 Canterbury NFM RETEST Mew 27 Mar 2020 11:02 AM Iake to Crder 17 Jun 2020 10 £441.60

CLICKING ONTO AN ORDER NUMBER YOU WILL
BE ABLE TO SEE MORE DETAILS INCLUDING [T
COURIER & REORDER OPTIONS



PENTLAND CONNECT BRAND RESOURCES

BRAND PORTAL

DOWNLOADS

BRAND PORTAL WILL GIVE YOU ACCESS TO FURTHER
IMAGES, VIDEOS, RETAIL ARTWORK TOOLKITS & MORE!
FOR FURTHER INFORMATION PLEASE CLICK HERE

PAGE TO DOWNLOAD BRAND CATALOGUES,
GUARANTEES, PRICE LISTS & MORE

A GUIDE TO

Endura Ke stazeni
entan ran
P 0 rta I Uzite¢né dokumenty EPOS

 Endura 90denni zéruka spokojenosti — obecné informace a postup prodejce & Sample EPO File
& Prehled POS

& Endura 90denni zaruka spokajenosti - formular pro wacen!

m ber gﬁa"‘ KiC Kers B oxfr ef'si'h & Prondgent oshodé

. @ be h - Katalog(y) Logos
speedo > ellésse ([Jberghaus [———

* Endura Logo 2022 Alt Black
% Endura Logo 2022 All White

& Endura Logo 2022 Standard Black

(& canterbury m I t r e } spEEdD;?' & Endura Logo 2022 Standard \White




PENTLAND CONNECT

MY DETAILS

CUSTOMER DETAILS
CAN BE FOUND &
UPDATED IN THE MY
DETAILS SECTION
FOUND UNDER MY
ACCOUNT

PERSONAL EMAIL
DETAILS ADDRESS

HERE YOU CAN
UPDATE

*+ FIRST NAME
« LAST NAME

4

RESET SHIPTO

SHOW/HIDE
PASSWORD ADDRESS PRICES

CUSTOMER SHIP TO ALLOWS ALL
ADDRESSES CAN BE PRICES TO BE
VIEWED HERE HIDDEN
ACROSS THE SITE
PLEASE NOTE ANY
AMENDS NEED TO
BE MADE WITH
CUSTOMER
OPERATIONS



SUPPORT & FAQS




PENTLAND CONNECT SUPPORT

O

© 0

|



https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=p6TGku&nav=eyJzSWQiOjMxNSwiY0lkIjozNzEwNTYxMTY2fQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=p6TGku&nav=eyJzSWQiOjMxNSwiY0lkIjozNzEwNTYxMTY2fQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=raXsfN&nav=eyJzSWQiOjI3MX0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=jaCUnh&nav=eyJzSWQiOjIxNDczNzgwNjAsImNJZCI6NDE4NTExMjU2OH0

PENTLAND CONNECT [E AQ P AG E FIND ANSWERS TO SOME OF OUR MOST COMMONLY ASKED QUESTIONS

Navigate to areas of
@ our FAQ page

Pentland

‘SIGN N REGISTER

'STRUGGLING TO FIND YOUR WAY AROUND THE SITE? CHECK OUT OUR NEW FAQ & TRAINING IDEQS HERE

\ - New Users - Click Here

Help & FAQs \ =7
< - Logging In - Click Here

Find help & advice for how to gt the most out of Pentiand Connsct

- Orders - Click Here

NewUser | LoggingIn | Orders | PersonalDetails Changes | Pricing | ProductAvailability & Search | Credit& Invoicing | Content | ContactUs

New Users

- Personal Detail Changes - Click Here

: How do | sign up to get sccess to the site? v _ Pricing - click Here

. - Product Availability & Search - Click Here
- Credit & Invoicing - Click Here
Logging In

. - Content -Click Here

@: How do | log on for the first time?


https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq

PENTLAND CONNECT TRAINING VIDEOS

We have a number of training videos housed in our FAQ page that can help you navigate the site*
*Please note that these videos are only available in English

4 :
Introducing Pentland Connect Logging In

Pentland Connect How To

Placing Orders

Searching on Site Account & Order Details

i e e g
Pentland Connect How To Pentland Connect How To Pentland Connect How To




PENTLAND CONNECT RAISE A SUPPORT TICKET

C reate SU ppOI"t tl Cket IF YOU NEED TO CONTACT THE CUSTOMER OPERATIONS TEAM

WHEN LOGGED INTO THE SITE YOU CAN RAISE A SUPPORT
TICKET WHICH CAN BE FOUND UNDER “MY ACCOUNT"”

SUBJECT

MESSAGE

"—_% FILL IN THE SIMPLE FORM AND PRESS SUBMIT AND A
MEMBER OF THE TEAM WILL COME BACK TO YOU

SELECTAFILE

Mo file chosen

ASSOCIATED TO

OPTIONALLY SELECT... ~

CATEGORY

SELECT... ~




m CONT ACT U s OUR CUSTOMER OPERATIONS TEAM CAN BE CONTACTED DIRECTLY

USING THE DETAILS BELOW

IF YOU EXPERIENCE ANY PROBLEMS, PLEASE
GET IN TOUCH
UK
Europe


mailto:ukcustomerservices@endura.co.uk
mailto:europe@endura.co.uk
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