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PENTLAND CONNECT
USER GUIDE & FAQs

PENTLAND CONNECT



GETTING STARTED ON PENTLAND CONNECTPENTLAND CONNECT

THIS GUIDE WILL HELP YOU START YOUR JOURNEY ON PENTLAND CONNECT (B2B PORTAL) AND ANSWER 
THE MOST FAQ’S

LOGGING IN     

PAGES 3-5

SUPPORT & FAQ

PAGE 20-25

MY ACCOUNT

PAGES 13-20

SITE NAVIGATION     

               PAGES 6-12

• How to login

• Login Issues

• Homepage
• Search
• Category Filters
• Order Forms
• Basket & Checkout

• Invoices/Credit
• Quick Order
• Order Management
• Brand Resources
• My Details

• FAQ Page

• Raise Support Ticket

• Contact US
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LOGGING INTO THE PORTAL

PENTLAND CONNECT



PENTLAND CONNECT HOW TO LOG ON TO THE PORTAL?

CLICK THE BELOW LINK IN GOOGLE OR 
PRESS CTRL & CLICK THE LINK

https://pentlandconnect.com/login

ENTER YOUR EMAIL ADDRESS & 
PASSWORD

HIT LOGIN BUTTON

GOOGLE CHROME WILL PROVIDE THE BEST EXPERIENCE

ANY PROBLEMS LOGGING IN PLEASE SEE 
NEXT SLIDE

LANGUAGE PREFERENCES CAN BE CHANGED HERE

https://pentlandconnect.com/login


PENTLAND CONNECT MY LOGIN ISN’T WORKING?

TRY RESETTING YOUR PASSWORD

• IF YOU FIND YOUR LOGIN ISN’T WORKING IT IS BEST TO 
CLICK “FORGOT YOUR PASSWORD?” ON THE LOGIN 
PAGE AFTER A COUPLE OF FAILED LOGIN ATTEMPTS

• YOU WILL BE PROMPTED TO ENTER YOUR REGISTERED 
EMAIL ADDRESS. INSTRUCTIONS ON HOW TO RESET 
YOUR PASSWORD WILL BE SENT TO YOU WITHIN THE 
HOUR

TRY OUR TOP TIPS

• MAKE SURE ANY SPACES ARE REMOVED FROM THE 
BEGINNING AND END OF YOUR EMAIL ADDRESS

• PASSWORDS ARE CASE SENSITIVE 

• YOU ONLY HAVE 5 INCORRECT LOGIN ATTEMPTS 
BEFORE A PASSWORD RESET WILL BE REQUIRED

GET IN TOUCH

• PLEASE NOTE LOGINS AND PASSWORD RESETS WILL 
ONLY WORK IF YOU HAVE AN ACCOUNT. 

• PLEASE SEND AN EMAIL TO OUR CUSTOMER 
OPERATIONS TEAM EXPLAINING THE ISSUE IF ARE YOU 
CANNOT LOGIN (PLEASE SEE SLIDE 25 FOR DETAILS)
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SITE NAVIGATION

PENTLAND CONNECT



SITE NAVIGATION

HOMEPAGE SEARCH CATEGORY FILTERS PRODUCT ORDER 
FORMS

BASKET & CHECKOUT

PENTLAND CONNECT

https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=dWeySs&nav=eyJzSWQiOjMzMiwiY0lkIjoyMTI4NjAxNTMxfQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=pCWuMF&nav=eyJzSWQiOjI4NSwiY0lkIjo5NDc3ODM0NTR9
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=INvUYg&nav=eyJzSWQiOjI5NywiY0lkIjo1NTY5ODk2MH0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=Qs6aHU&nav=eyJzSWQiOjIxNDczNzgwNTAsImNJZCI6NDA4NjA5MjI0OH0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=Qs6aHU&nav=eyJzSWQiOjIxNDczNzgwNTAsImNJZCI6NDA4NjA5MjI0OH0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=ZNiLoO&nav=eyJzSWQiOjIxNDczNzgwNTEsImNJZCI6MzU0Nzk4ODU1Nn0


HOMEPAGEPENTLAND CONNECT CLICK ON THE BRAND ICONS TO TAKE YOU THROUGH TO 
SPECIFIC BRAND CONTENT



Click the brand to see the 
category drop downs

Pentland material* or EAN codes can be 
searched here 

*please remember to remove the -

PENTLAND CONNECT SEARCH

Clearance Product can be found 
here



Filtering to “In Stock” ProductsPENTLAND CONNECT CATEGORY BROWSING

FILTERING ON PRODUCT PAGES 
CAN BE COMPLETED ON THE 

LEFT HAND SIDE OF THE 
SCREEN

A USEFUL FILTER IS “IN STOCK”. 
THIS WILL ONLY SHOW STYLES 

WITH AVALIABILITY

PRODUCT DETAILS CAN BE 
DOWNLOADED BY CLICKING 

HERE



Filtering to “In Stock” ProductsPENTLAND CONNECT PRODUCT ORDER FORM

CLICKING 
“SHOW FUTURE AVALIABILITY” 

SHOWS FUTURE 
REPLENISHMENT DATES & 

QUANTITIES

ORDER FORMS ARE COLOUR 
CODED BY AVALIABILITY.

BACK ORDERS CAN BE 
PLACED BY KEYING IN 

QUANTITIES GREATER THAN 
CURRENT AVALIABILITY

WHOLESALE & CUSTOMER 
TRADE DISCOUNT PRICING CAN 

BE FOUND HERE



Filtering to “In Stock” ProductsPENTLAND CONNECT BASKET & CHECKOUT

CLICK DROP DOWN HERE TO VIEW SIZES 
& QUANTITIES & MAKE FINAL AMENDS TO 

BASKET

SELECT REQUESTED DELIVERY DATE & 
GIVE THE ORDER A REFERENCE (PO TYPE) 

BEFORE PROCEEDING TO CHECKOUT
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MY ACCOUNT

PENTLAND CONNECT



MY ACCOUNT

MY COMPANY

PENTLAND CONNECT

QUICK ORDER ORDER 
MANAGEMENT

BRAND 
RESOURCES

MY DETAILS SUPPORT

https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=ZNGAZC&nav=eyJzSWQiOjIxNDczNzgwNTIsImNJZCI6MzUxODU5NjIwOH0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=NUqTOo&nav=eyJzSWQiOjIxNDczNzgwNTMsImNJZCI6MTQyOTA2Mjk2MX0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=OvCsor&nav=eyJzSWQiOjIxNDczNzgwNTQsImNJZCI6MzMwNTIzNzE3fQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=OvCsor&nav=eyJzSWQiOjIxNDczNzgwNTQsImNJZCI6MzMwNTIzNzE3fQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=SuGu5O&nav=eyJzSWQiOjIxNDczNzgwNTUsImNJZCI6NTk3NTgzODk0fQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=SuGu5O&nav=eyJzSWQiOjIxNDczNzgwNTUsImNJZCI6NTk3NTgzODk0fQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=j1mNtc&nav=eyJzSWQiOjIxNDczNzgwNjEsImNJZCI6MTQ2MDAzMzAyOX0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=HK64zD&nav=eyJzSWQiOjIxNDczNzgwNTksImNJZCI6MTYyMTc3OTY2NH0


MY COMPANY- INVOICES/CREDITPENTLAND CONNECT

MANAGER ACCOUNTS HAVE 
ADDITIONAL ACCESS TO AN 

ACCOUNT SUMMARY & INVOICE 
DATA

INVOICES CAN BE 
DOWNLOADED INTO PDF HERE



QUICK ORDERPENTLAND CONNECT

IF YOU NEED TO PLACE A LARGE ORDER THEN OUR QUICK UPLOAD ORDER FILE CAN BE USED.

FULL INSTRUCTIONS & TEMPLATES CAN BE FOUND ON THE QUICK ORDER LANDING PAGES



ORDER MANAGEMENT- MY ORDERSPENTLAND CONNECT

MY ORDERS WILL SHOW DETAILS OF ALL ORDERS PLACED AGAINST YOUR 
ACCOUNT

FILTERING 
CAN BE MADE 

HERE

CLICKING ONTO AN ORDER NUMBER YOU WILL 
BE ABLE TO SEE MORE DETAILS INCLUDING 

COURIER & REORDER OPTIONS

ORDER STATUS CAN BE 
FOUND HERE



BRAND RESOURCESPENTLAND CONNECT

DOWNLOADS

PAGE TO DOWNLOAD BRAND CATALOGUES, 
GUARANTEES, PRICE LISTS & MORE

BRAND PORTAL

BRAND PORTAL WILL GIVE YOU ACCESS TO FURTHER
IMAGES, VIDEOS, RETAIL ARTWORK TOOLKITS & MORE!

FOR FURTHER INFORMATION PLEASE CLICK HERE



MY DETAILSPENTLAND CONNECT

PERSONAL 
DETAILS

EMAIL 
ADDRESS

RESET 
PASSWORD

SHOW/HIDE 
PRICES

SHIP TO 
ADDRESS

HERE YOU CAN 
UPDATE

• FIRST NAME
• LAST NAME

ALLOWS ALL 
PRICES TO BE 

HIDDEN 
ACROSS THE SITE

CUSTOMER DETAILS 
CAN BE FOUND & 

UPDATED IN THE MY 
DETAILS SECTION 

FOUND UNDER MY 
ACCOUNT

CUSTOMER SHIP TO 
ADDRESSES CAN BE 

VIEWED HERE

PLEASE NOTE ANY 
AMENDS NEED TO 

BE MADE WITH 
CUSTOMER 

OPERATIONS



20

SUPPORT & FAQS

PENTLAND CONNECT



SUPPORT

RAISE A SUPPORT 
TICKETSFAQ’S CONTACT US

PENTLAND CONNECT

https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=p6TGku&nav=eyJzSWQiOjMxNSwiY0lkIjozNzEwNTYxMTY2fQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=p6TGku&nav=eyJzSWQiOjMxNSwiY0lkIjozNzEwNTYxMTY2fQ
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=raXsfN&nav=eyJzSWQiOjI3MX0
https://pentlandbrands.sharepoint.com/:p:/s/B2BHelpCentre/EXBKKIhaQcVOgRoT6NKoThIB5rK0y3UCfd2byMLFOs5uIQ?e=jaCUnh&nav=eyJzSWQiOjIxNDczNzgwNjAsImNJZCI6NDE4NTExMjU2OH0


Navigate to areas of 
our FAQ page

- New Users - Click Here

- Logging In - Click Here

- Orders - Click Here

- Personal Detail Changes - Click Here

- Pricing - Click Here

- Product Availability & Search - Click Here

- Credit & Invoicing - Click Here

- Content - Click Here
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FAQ PAGEPENTLAND CONNECT FIND ANSWERS TO SOME OF OUR MOST COMMONLY ASKED QUESTIONS

https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq
https://www.pentlandconnect.com/faq


We have a number of training videos housed in our FAQ page that can help you navigate the site*
*Please note that these videos are only available in English

TRAINING VIDEOSPENTLAND CONNECT



RAISE A SUPPORT TICKETPENTLAND CONNECT

IF YOU NEED TO CONTACT THE CUSTOMER OPERATIONS TEAM 
WHEN LOGGED INTO THE SITE YOU CAN RAISE A SUPPORT 

TICKET WHICH CAN BE FOUND UNDER “MY ACCOUNT”

FILL IN THE SIMPLE FORM AND PRESS SUBMIT AND A 
MEMBER OF THE TEAM WILL COME BACK TO YOU 



CONTACT USPENTLAND CONNECT OUR CUSTOMER OPERATIONS TEAM CAN BE CONTACTED DIRECTLY 
USING THE DETAILS BELOW

IF YOU EXPERIENCE ANY PROBLEMS, PLEASE 
GET IN TOUCH

UK ukcustomerservices@endura.co.uk
Europe europe@endura.co.uk

mailto:ukcustomerservices@endura.co.uk
mailto:europe@endura.co.uk
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