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OPEN ORDERS- ACCESS VIA MY ACCOUNTPENTLAND CONNECT

OPEN ORDERS CAN BE FOUND 
UNDER “MY ACCOUNT” ON 

PENTLAND CONNECT



OPEN ORDERS- SEARCH FOR ITEM TO AMENDPENTLAND CONNECT

YOU CAN SEARCH FOR THE ITEM 
YOU WANT TO AMEND HERE



OPEN ORDERS- AMEND & ADD CANCELLATION EMAILPENTLAND CONNECT

MAKE THE AMENDMENT TO THE 
ORDER. 

A CANCELLATION REASON MUST 
BE SELECTED IF YOU ARE 

REDUCING THE ORDER 
QUANTITY

PLEASE NOTE ANY ORDERS IN 
PICK ARE NO LONGER ABLE TO 

BE AMENDED



OPEN ORDERS- HELP & FAQPENTLAND CONNECT

ANY PROBLEMS AMENDING 
YOUR ORDER PLEASE DO GET IN 

TOUCH & A MEMBER OF THE 
TEAM WILL SUPPORT

YOU CAN RAISE A SUPPORT 
TICKET UNDER MY ACCOUNT



OPEN ORDERS- HELP & FAQPENTLAND CONNECT

Confirmation email including 
items that couldn't be 

updated
AN EMAIL CONFIMATION CONFIRMING 
THE AMENDED ORDER WILL BE SENT 

TO YOUR REGISTERED EMAIL ADDRESS



OPEN ORDERS- ORDER AMEND PROCESSEDPENTLAND CONNECT

IF YOU EXPERIENCE ANY PROBLEMS, PLEASE 
GET IN TOUCH

UK ukcustomerservices@endura.co.uk
Europe europe@endura.co.uk

mailto:ukcustomerservices@endura.co.uk
mailto:europe@endura.co.uk
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