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Interactive Homepage
Get Quick Access to the new Fall collection and catalogue straight from the homepage

Get quick access to 
new season 
collection
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Future Season Category
Fall 2022 Range separated into own collection for ease of use
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Product View
Category Page & Product Page

Future season 
category page will 
have a very similar 
view to ‘in season’ 
categories, with a 

number of 
supporting filters to 
the left of the page

At product page level you will see a 
difference, as there imagery will only be in 

the form of a CAD and product details will be 
limited to material name, code and pricing.

5



Order Form
Placing orders on site when forward ordering

You will now see future availability, this 
will show you the available date in line 

with our lead times. Enter required 
volumes against each size in the “order 
quantity” boxes and click Add to Basket

Within the order form you will see available stock quantity will 
show zero across all sizes. Click the “Show Future Availability Button”
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Basket
Date and PO requirements and implications

Identify start and cancel dates for your 
order. Plus your chosen PO reference 

(mandatory).

IMPORTANT: If a start date is entered 
earlier than the available date, in 

practical terms the order will go onto 
back order and will deliver as soon as 

allocated as opposed to your requested 
date

Click on “View Sizes 
and Quantities to 

see have quick view 
of available dates

Once you are ready to checkout click 
here
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Checkout
Complete your transaction – the process here will mirror that of any immediate transactions

If you want to check whether an order has 
been placed in line with your requested date 
or if anything has dropped onto back order, 

you can view here

Orders in line with requested date will 
only show “Immediate Orders”.

If anything has 
been placed on 

back order, you will 
see here as shown
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Hints & Tips
How to get the best out of forward ordering

- Access ranges directly through the homepage or 

navigate through category drop down

- Advice is to place any forward orders in separate baskets 

from any immediate orders

- If multiple date drops are required, you will have to place 

separate orders for each date required

- Anything showing as a back order will be delivered as 

soon as allocated, as opposed to your requested date

- Any non buys or dropped lines will be communicated to 

you following our actual buy

- All dates provided are open to movement
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FAQ Page
Find answers to some of our most commonly asked questions
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Navigate to areas 

of our FAQ page

- New Users - Click Here

- Logging In - Click Here

- Orders - Click Here

- Personal Detail Changes   - Click Here

- Pricing - Click Here

- Product Availability & Search - Click 

Here

- Credit & Invoicing - Click Here

- Content - Click Here

Helpful

Click for our FAQ Page

Click For

Our Handy User Guide

https://www.pentlandconnect.com/faq#:~:text=Content%20Contact%20Us-,New%20Users,-Q%3A%20What%20is
https://www.pentlandconnect.com/faq#:~:text=any%20Training%20Documents%3F-,Logging%20In,-Q%3A%20I%20can%E2%80%99t
https://www.pentlandconnect.com/faq#:~:text=the%20first%20time%3F-,Orders,-Q%3A%20I%20have
Personal Detail Changes
https://www.pentlandconnect.com/faq#:~:text=on%20Pentland%20Connect%3F-,Pricing,-Q%3A%20My%20pricing
https://www.pentlandconnect.com/faq#:~:text=on%20the%20site%3F-,Product%20Availability%20%26%20Search,-Q%3A%20The%20Product
https://www.pentlandconnect.com/faq#:~:text=are%20in%20stock%3F-,Credit%20%26%20Invoicing,-Q%3A%20How%20do
https://www.pentlandconnect.com/faq#:~:text=place%20my%20order%3F-,Content,-Q%3A%20I%20need
https://www.pentlandconnect.com/faq
https://pentlandbrands.com/wp-content/uploads/2020/11/PentlandConnectUserGuideFAQs.pdf
https://pentlandbrands.com/wp-content/uploads/2020/11/PentlandConnectUserGuideFAQs.pdf


We are on hand to help

If you need to talk to a member of our team the best 
way to do this is to either….

1. Raise a Support Ticket – Via ‘My Account’

2. Email SalesOperations@Speedo.com

How To Contact Us

*We have been really busy getting the site ready but we are still 
working to improve so please watch out for further enhancements 

and features going live over the coming months
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