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Section 1- Using the Portal



What is Pentland Connect?

The B2B Portal (or Pentland Connect) is our online catalogue for Pentland customers to
view & place their orders online

Benefits include...
e 24/7 ordering
e Live stock availability & prices
e Online catalogue
e Downloadable Imagery
e Quicker ordering process
e Enhanced order visibility
e Making it easier to trade with multiple Pentland brands

e  Full visibility of your account including financial status



Setting up an Account



How to get a Pentland Connect Account

If you haven’t got an account set up on Pentland Connect please Request for Access
click CTRL & the register here button below and fill in our simple
form
COMPANY NAME® | Smithson Limited |
REGISTER HERE FIRST NAME: [Holy |
LAST MAME* | Smith |
https://pentlandconnect.com/en/GBP/login/registerForAccess
POSITION® | Account Manager |
A new form will need completing for every person that needs access
REQUIRED ROLE
A member of our team will then be in touch with your login details ) - -
E-MAIL | holly. smith@gmail.com |
ACCOUNT NUMBER: |132444 | o
*Required role- Manager roles will get additional access to invoice
data and account summaries |m| |ﬁ|

*Account Number- Please fill in your six digit account number to
ensure a quicker account set up. The number can be found on Order

Confirmations / Invoices / Statements received from Pentland


https://pentlandconnect.com/en/GBP/login/registerForAccess

Logging into the Portal



How to Log on to the Portal?

Pentlané::r'9
~
Search the below link in Google or press ctrl & click the link... Returning customer
https://pentlandconnect.com/en/GBP/login
* Google Chrome will provide the best experience |}
J [ |
\
Enter your email address and password
*if you can’t remember your password please see next slide
) ]I n\ ‘%\\I ‘\‘ -
\ 1%
kit
Hit Login Button
J

(any problems logging in please see next slide)


https://pentlandconnect.com/en/GBP/login

My Login isn't Working?

Top Tips

Make sure any spaces are removed from the beginning &

end of your email address .
Resetting Your Password

Passwords are case sensitive ) o L )
. If you find your login isn’t working it is best to click

“Forgot your password?” on the homepage screen
after a couple of failed login attempts

You only have 3 incorrect login attempts before a password
reset will be required

You will be prompted to enter your registered email
address and instructions on how to reset your
password will be sent to you within the hour.

(4
Pentlan%

Returning customer

. Please note Logins & password resets will only work if
you have an account. If you need to set up an account
please see slide 4

........

. Still experiencing issues? Please send an email to
newuser.pentlandconnect@pentland.com explaining
the issue and a member of the team will look into this
and come back to you as soon as possible



mailto:newuser.pentlandconnect@pentland.com

Checking Account & Order Detalls



My Account

The [YMEXSSNINE tab has access to account details and preferences

Some useful drop downs are explained in the orange boxes below

WELCOME MDH MY ACCOUNT MY COMPANY  SIGN OUT

Q ORDER HISTORY EMAIL ADDRESS PERSOMAL DETAILS FASSWORD
SHOWIHIDE PRICES DROER QUERIES SAVED BASKETS e SUFPORT TICKETS
SHIP-TO ADDRESSES MARK-FOR ADDRESSES MY DESIGNS 0 ERAND PORTAL

o BRAND PORTAL

o CRDER HISTCRY o SHOWHIDE FRICES e SUFPORT TICKETS

Shows details on current The option to turn prices If you need help you can Brand portal will give you
and historical orders on and off on site can be raise a support ticket access to further images,
placed done here here. If you detail your videos, retail artwork,

issue on a support ticket toolkits and more!
(More detail on slide 11) a member of the team

To more information on how
to set up your account

please email
pentlandconnect@pentland.com

will review and come
back as soon as possible




Order History

e Under “MY ACCOUNT” & “Order History” you can view all details of orders you have placed through the portal

Use the filtering here to
refine your order history

: search
Order histor ;
y Order statuses explained
—— Your order on Pentland Connect will fall under one of the
- following statuses
=
New- The order has been placed but no stock allocated yet
RESET ALL
Sory DaT Open- The order has been accepted but no delivery date has
ORDER NUMBER BRAND P.O. NUMEER ORDER STATUS DATE PLACED 'ORDER TYPE REQUESTED DELIVERY DATE TOTAL QUANTITY
been scheduled yet
2117307 Speedo TEST ORDER On Hold 3 Sep 2020 09:56 AM Standard 23 Sep 2020 50
217308 Canterbury TEST ORDER MNew 3 Sep 2020 08:56 AM Standard 23 Sep 2020 £626.50 On HOId- Your account is Credit b|OCked' You Wi” nOt receive your
order until you contact creditcontrol@pentland.com to get your
2117144 Canterbury 20000 Open 25 Jun 2020 04:47 PM Standard 170 £2448.00
account unblocked
2117135 Canterbury TEST CRDER 1 Hew 19 Jun 2020 03:04 PM Standang 30 Jun 2020 106 £1228.80
i ) ) On Pick- The order is in the warehouse and being picked by
2116941 Canterbury TEST ORDER Open 17 Apr 2020 11:40 Al e to Order 30 Apr 2020 10 £47180
warehouse operative
2116564 Canterbury TEST ORDER HNew Standard 7 Apr 2020 10 £196.80
2118358 Canterbury nfm retest sde Hew 27 Mar 2020 11:14 AM Standard 7 Apr 2020 1 £18.00 Shipped- The Order Is on |tS Way to you
2116655 Canterbury MFI RETEST New 27 Mar 2020 11.02AM  Make to Order 17 Jun 2020 10 £44180 |nvoiced_ The Order has been fu“y inVOiced

Cancelled- Your order has been cancelled


mailto:creditcontrol@pentland.com

Manager Access

SIGN

Manager accounts have additional

access to an account summary & Creditrep

nfa £0.00
1-30 Days £0.00
Credit line Open balance
Canterbury — £0.01 £0.00 31-60 Days £0.00
Invoice data Spando 5001
Mitre — £0.01 61-90 Days £0.00
91+ Days £0.00
Account balances displayed are up-to-date, this can differ
fram your customer statement provided on 02/11/2020
hi b d foll poemene
[his can be accessed as follows...
DOCUMENT # DOCUMENT TYPE DOCUMENT DATE DUE DATE CORIGINAL AMOUNT STATUS ATTACHMENT
93305903 Invoice Feb 23, 2018 Mar 26, 2018 £389.85 Open View
93433508 Debit Note May 4, 2018 Jun 4, 2018 £343.95 Open View
93442517 Invoice May 10, 2018 Jun 10, 2018 £432.36 Open ﬁj

)

CI o k 93454503 Invoice Way 16, 2013 Jun 16, 2018 2607.50 Open
Click on lels ol

n CCO I | NT 93464527 Invoice May 21, 2013 Jun 21, 2018 £435.24 Open
IVI y C m p a n y S Y 93467791 Invoice May 22, 2018 Jun 22,2018 £1566 Open

)

)|

93487792 Invoice May 22, 2018 Jun 22, 2018 £2,395.31 Open E‘T
93470524 Invoice May 23, 2018 Jun 23, 2018 £656.82 Open ﬁj
93513008 Invoice May 25, 2018 Jun 252018 £9.45 Open ﬁj



Content (Imagery & Product Details)



Downloading product
Images/information from the site

HOME | BASKET
@
Pentland  seonas comeruy M Spesdo Basket
HOME /| MITRE | ALLEALLS | MATCHFOOTBALLS
Continue shopping Save updated basket Request an order guery
FILTER BY
CUSTOMISATION TYPE 20201214 = test

P 2 e
AGE/GENDER \ mitre g mitre mitr ) mitre
NencusssmED o @;; \%&——ggy %“?‘\\; Bagev

PRICE ary
= e S
SEASON NOVA HYPERSEAM ULTIMATCH FLUO ELEMENT HYPERSEAM D12P MANTO V125 Girls Tapered Poly Knit Pants 15
FOOTBALL HYPERSEAM FOOTEAL FOOTBALL Price: £14.59
View Sizes & Quantiies v
£1175 £11.75 £17.00 £14.90
2 2 2 )
v [+ < <3
WOMENS VAPOSHIELD ZIP THRU HOODY 5
Price: £24.43
View Sizes & Quantibes  ~

+ New basket [ Empty baskst

Checkout

TOTAL REMOVE
£218.85 x
£122 40 x

* This is possible on the product pages and also at the basket stage (circled in blue above)

* Pressing download product details will download the selected product information into excel (description, EAN, material,

price & quantity & stock will be shown)

+ Pressing download product images will download the selected products onto your computer




Brand Portal

Brand portal will give you access to further images, videos, retail artwork, toolkits and more!

To get further information or sign up to brand portal please email
Pentlandconnect@pentland.com

V “ 4a Kickers
Pentland s = S 2 .
B ran d KicKers mitre > sea/ees 500ed0 ~
Portal " & o T
mitre > sea\/een Spi”t"do " g




Searching on Site



Using the Search Bar

3 ways to search for products

{0 UNITS) £0.00 ﬁ

MENS BRITISH & IRISH LIONS VAPODRI POLY KNIT PANTS Product «All capital letters
*No dashes or spaces

Code «Example QA005470989

5094773330241 {70 UNITS) £1,575.00 ﬁ
eExample 5054773330241

M5 BRITISH & IRISH LIONS VAPODRI POLY KNIT PANTS

*Mixed case can be used

*Mens British & Irish Lions Vapodri
Poly Knit Pants*

sh Lions \appdd poly knit pants {0 UNITS) £0.00 &

*Please note descriptions may not always match the

n MENS BRITISH & IRISH LIONS VAPODRI POLY KNIT PANTS
catalogue exactly




Using the Drop Down Menus

Pentland Kickers Mitre  Speedo  Teamwear

MENS
Allmens

Pants & Joggers
Jerseys

oS & Jumpers

Polo Shirs

Protectivewear

Jackels

Base Layer & Compression
Tees

Singlets

WOMENS

All womens

Pants & Joggers

Jerseys

Shorts

Hoodies

Polos

Base Layer & Compression
Tess & Vesls

JUNIOR

All junior

Pants & Joggers

Jerseys

Shorts

Hoodies & Jumpers

Boots

Polo Shirts

Jackets

Base Layer & Compression
Tees

Bags & Accessones

WELCOMEMDH MY ACCOI

EQUIPMENT /
ACCESSORIES

All equip | accessories
Bools

Rughy Essentials
Fitness & Training

Bags & Accessories

TEAMWEAR

All teamwear

Rugby

Cricket

Hockey

Football

Netball

Basketball

Afhlefics

Offi-Field & Leisurewear
Swimming

Stock Teamwear
Made-To-Crder Teamwear

The brands you have access to will
be visible on the top left of the
homepage

Filtering through drop downs
allow selection of specific

categories/genders/brands

This method returns a broader
search & enables browsing




Checking Stock Availability



Filtering to “In Stock™ Products

WELCOME RURA.  MYACCOUMT MY COMPANY  BIGN OUT

Berghsus  Canterbury  Mitre Spesdo T {
Pentland erbury [l Barmviear | a | R—
v & BXPOR >3 F

FILTER BY

AGE/GENDER
Filtering on product pages can be N
completed on the left hand side of
the screen 7~ InsTock “N ‘\"‘.‘J"

u FEMALE SOLID LEISURE 10" SPEEDO FIT PRO TANKINI ALLOVER BOOM TANKINI FLIPTURNS TWO PIECE

WAT... SWMSUT SWIMSUT CROSSBACK SW.
£8.50 £24.50 £17.50 £17.00

n ] Ll

SEASON

A useful filter is

“IN STOCK” B 7 o)

. . WHOLESALE PRICE .
This will then only show styles [
that have stock currently available &d

SIZE LIMITED EDITION BOOM ALLOVER TWO PEECE PENNY TANKINI SWIMSUIT
CHRISTMAS DOUBLE SWM ST
£17.00 £17.00 £23.50

PRIMARY COLOUR



Checking Stock at Product Level

To check stock availability on a particular style & add to basket follow the below process...

Subtotal £320 @ e
DELTA REPLICA FOOTBALL EFL

D: 5BB1981WHL *No taxes are included in the fotal

PRICE (INC ANY TRADE DISCOUNT): £6.40 o
m orer quanity A COLOUR 3
tme: Avaabity dates re shown on the rderfrm b

o

&7 GUDE SBE19&1WHL
PROCEED TO ORDER FORM WHITE/BLUE/RED
£6.40

a e 9 Stock available will be e e
Press visible at size level Click When you have entered
Select the Style - ‘ For example size 4 there ‘ Show Future Availal?i.lity - quantities. required
are 100+ available now to see future quantities Click

Enter Quantity
requirement into the box




Navigating the Basket Screen



Navigating the Basket

To navigate through the basket screen follow the below process...

Basket

Continue shopping

Save updated basket

@

Request an order guery

e + Hew basket Empty basket

o REQUESTED DELIVE]

ERY DATE F.0. NUMBER NOTES
2020-11-18 = Football Order P
A EXPORTCSV 4 DOWWLOAD PRODUCT IMAGES
ITEM PRICE QY TOTAL REMOVE
- DELTA MATCH FLUO HSEAM FL FOOTBALL 1 £9.00 =
" , Price: £9.00
m.tm \izw Sizes & Quantities  w
'Q DELTA REPLICA FOOTBALL EFL 50 £0.00 x
"f Price
{ re
0 o Further amends to i ds have b o e Checkout
amendas nave peen Type in your

A summary of what’s
in the basket can be
seen in section 1

quantities can be
completed before
checking out by clicking

made remember to
press

—

View Sizes & Quantities Save updated Basket

—

requested delivery
date & Po number
(customer reference)

Or Click
‘ +New Basket
If you want to save your

basket and come back later
A



SECTION 2- FAQ's



FAQS

If you haven’t found the answer to your questions please visit our FAQ page on site to

see the answers to some of our most commonly asked questions

Press CTRL & Click the link below



https://pentlandconnect.com/en/GBP/faq
https://pentlandconnect.com/en/GBP/faq

How to Contact Us?

If you need to talk to a member of the team to raise a query or ask for help the best way

to do this is either to...

1) Raise a support ticket

(you can do this via the MY ACCOUNT tab on site and selecting Support ticket)

2) Send an email directly to

pentlandconnect@pentland.com



mailto:pentlandconnect@pentland.com

Thoughts & Feedback

We would love to hear from you so if you have any feedback on the site or anything

additional you would like us to add into this guide in the future then please send to the

below email...

pentlandconnect@pentland.com



mailto:pentlandconnect@pentland.com

